Telephone:

(617) 727-3555 (HRD Main Office)
1-800-392-6178 (Toll Free Number)
(617) 878-9762 (TTY)

Fax Number:

HRD Contact

View unit Fax numbers at the end

Address: HRD' offices are located on the 3rd floor of the John W. McCormack Building.

Human Resources Division
One Ashburton Place, Room 301
Boston, MA 02108

Directions to Human Resource Division Office

Parking for One Ashburton Place

INTERNAL EXTENSIONS 2+ LAST 4 DIGITS

Civil Service Unit

Christine Barbas

Test Development Specialist

(617) 878-9745

Gerard Beausoleil

Test Administration Specialist

(617) 878-9746

Nuwanda Evans

Senior Compliance Officer

(617) 878-9749

Loren Fitzgibbons

Test Development & Administration
Supervisor

(617) 878-9741

Kenneth Gavin

Recruitment Specialist

(617) 878-9750

Veronica Gross

Compliance Team Supervisor

(617) 878-9753

Luz Henriquez

Senior Compliance Officer

(617) 878-9754

Bruce T. Howard, Jr.

Director of Civil Service Operations

(617) 878-9755

Sebastian Moscardi

Personnel Analyst Il

(617) 878-9717

Dani Murnane

Information Officer

(617) 878-9759

Stephen White

Senior Information Officer

(617) 878-9831

Executive Office

Paul Dietl Chief Human Resources Officer (617) 878-9703
Executive Assistant to the Chief Human
Linda Clark Resources Officer (617) 878-9703

Finance and Administration

Michael Chandrankunnel

Chargeback Manager

(617) 878-9849

Richard Currier

Personnel Analyst

(617) 878-9728

Brian Hickey CFO / WC Administrator (617) 878-9715
Tom Ledger LMS Project Manager (617) 878-9768

Marina Pelikhova

Chargeback Coordinator

(617) 878-9868

Donna Poulos

Accounts Payable Specialist

(617) 878-9718

Christine Scott

Finance Manager

(617) 878-9716
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HRD Contact

HR/CMS

Alex Dion

HRD-HRCMS Analyst

(617) 878-9731

Renee Fullem

Director of Telent Management

(617) 878-9887

Deb Giacchino

Director

(617) 878-9730

Jeanine Hopkins

HR/IS Manager

(617) 878-9720

Lana Jerome

MassHR Business Lead

(617) 878-9743

Lisa Peduto HRCMS Functional Analyst (617) 878-9866
Mary Piper HRCMS Functional Coordinator (617) 878-9742
Diana Silvia HRCMS Functional Manager (617) 878-9818
Patricia Wada Mass HR Project Manager (617) 878-9704
Bill Weiss HRCMS Functional Analyst (617) 878-9839

Information Technology Unit

Hurblin Michel

Network/PC Administrator

(617) 878-9774

Chuck Meredith

Sr. Network Supervisor

(617) 878-9781

Anne Parkis Senior Programmer (617) 878-9772
Legal Unit
Wendy Chu Assistant General Counsel

Tsuyoshi Fukuda

Labor Counsel

Michele Heffernan

Deputy General Counsel

Ernest Law Labor Counsel
Andrew Levrault Labor Counsel
John Marra General Counsel
Peter Mimmo Labor Counsel
Challis McNally Labor Counsel

Susan Towlson

Paralegal Specialist

(617) 850-9931

Elizabeth Whitcher

Labor Counsel

Office of Diversity and Equal Opportunity

(TTY: 617-727-6015)

Juanita Allen

Recruitment and Outreach Manager

(617) 878-9820

Sandra E. Borders

Director

(617) 878-9812

Catherine Duffek

Program Coordinator

(617) 878-9836

Betzaida Herrera

Administrative Assistant

(617) 878-9814

Office of Employee Relations

Esther Archer

Labor Relations Advisor

(617) 878-9796

Ahmad Barnes

Labor Relations Advisor

(617) 878-9798

Mark D'Angelo

Director of Employee Relations

(617) 878-9791

Marianne Dill

Associates Director

(617) 878-9800

Paula Dimichele-Pizzi

Labor Relations Advisor

(617) 878-9797

Matthew Hale

Assistant Director

(617) 878-9795

John Langan

Deputy Director

(617) 878-9792

Shauna Spinosa

Labor Relations Advisor

(617) 878-9794

Greg McKinney

Labor Relations Advisor

(617) 878-9790

Operations Unit

Jean Comparetti

Director of Training

(617) 878-9851

Tara Condelli

HR Director

(617) 878-9805

Eleice Latham

Administrative Assistant / Benefits
Coordinator

(617) 878-9709
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HRD Contact

Sungjun Park

[Web Content Administrator

[(617) 878-9770

Organizational Development Group

George Bibilos

Director

(617) 878-9727

Regina Caggiano

Asst. Director

(617) 878-9747

Nancy Daiute

Senior Human Resources Advisor

(617) 878-9729

Hans Patrick Domercant

Senior Applications Developer

(617) 878-9893

Amy Lynch

Senior Human Resources Advisor

(617) 878-9751

Latoya Odlum

Personal Analyst

(617)-878-9789

Sarah Unsworth

Senior Account Analyst

(617) 878-9767

Policy Unit

Natalie WadzinsKi

Policy Developer

(617) 878-9710

Research Unit

Colin Blair

Director of Research

(617) 878-9809

Louis Chan

Research Analyst Il

(617) 878-9810

Training and Learning Development Group

Imad Sandakly

Instructional Designer/Trainer

(617) 878-9821

Deidre Travis-Brown

Director of Training and Learning
Development Group

(617) 878-9896

Workers' Compensation Administration

Debbie Allen

Medical Bill Processor

(617) 878-9738

Su Almeida

WC Operation Supervisor

(617) 878-9721

lan Andersen Senior WC Adjuster (617) 878-9842
Lisa Aspinwall UR Nurse (617) 878-9844
Donna Aylward UR Nurse (617) 878-9845

Michael Bishop

Senior Claim Adjuster

(617) 878-9735

Sunday Brownell

Medical Bill Processor

(617) 878-9847

Nancy Canan

Nurse Case Manager

(617) 878-9740

Tsui Cheng Claims Supervisor (617) 878-9850
Eva Chung WC Adjuster (617) 878-9824
Susan Conway Senior WC Adjuster (617) 878-9860
Julie Coyle Medical Bill Processor (617) 878-9898
Coleen Cullen Senior WC Adjuster (617) 878-9734
Lawrence Cummings File Copier (617) 878-9748

Roy Figueiredo

Medical Bill Scanner

(617) 878-9852

Jessica Folloni

WC Admin Clerk

(617) 878-9861

Eric Gao

Application Developer

(617) 878-9806

Deb Giacchino

Director of WC

(617) 878-9730

Dana Guleserian

Medical Bill Processor

(617) 878-9855

Dianne Hennigan

UR Coordinator

(617) 878-9856

Dimitri Kondis Application Developer - Senior (617) 878-9773
Mary Maloney UR Assistant Scanner (617) 878-9884
Ivana McGralil Senior WC Adjuster (617) 878-9876
Aileen Montour UR Nurse (617) 878-9835
Nancy Murphy Senior WC Adjuster (617) 878-9865
Patricia Murphy UR Nurse (617) 878-9840

Joe Nanartonis

Mailroom Clerk

(617) 878-9863

Dianne O'Brien

Telephonic Medical Case Manager

(617) 878-9897

3/4



mailto:%20sungjun.park@MassMail.State.MA.US
mailto:George.J.Bibilos@MassMail.State.MA.US
mailto:Regina.Caggiano@MassMail.State.MA.US
mailto:Nancy.W.Daiute@MassMail.State.MA.US
mailto:Hans.Domercant@massmail.state.ma.us
mailto:Amy.Lynch@massmail.state.ma.us
mailto:Latoya.Odlum@massmail.state.ma.us
mailto:Colin.C.Blair@MassMail.State.MA.US
mailto:Louis.Chan@MassMail.State.MA.US
mailto:Imad.Sandakly@massmail.state.ma.us
mailto:Deidre.Travis-Brown@MassMail.State.MA.US
mailto:Debbie.Allen@MassMail.State.MA.US
mailto:Su.Almeida@MassMail.State.MA.US
mailto:Ian.M.Andersen@MassMail.State.MA.US
mailto:Lisa.F.Aspinwall@MassMail.State.MA.US
mailto:Donna.M.Aylward@MassMail.State.MA.US
mailto:michael.f.bishop@massmail.state.ma.us
mailto:Sunday.s.Brownell@MassMail.State.MA.US
mailto:nancy.canan@massmail.state.ma.us
mailto:Tsui.m.Cheng@MassMail.State.MA.US
mailto:ESChung@MassMail.State.MA.US
mailto:Susan.Conway@MassMail.State.MA.US
mailto:Julie.m.Coyle@MassMail.State.MA.US
mailto:Coleen.Cullen@Massmail.state.ma.us
mailto:Lawrence.Cummings@Massmail.State.ma.us
mailto:Roy.m.Figueiredo@MassMail.State.MA.US
mailto:Jessica.Folloni@massmail.state.ma.us
mailto:eric.gao@massmail.state.ma.us
mailto:Deb.Giacchino@MassMail.State.MA.US
mailto:Dana.t.Guleserian@MassMail.State.MA.US
mailto:Dianne.M.Hennigan@MassMail.State.MA.US
mailto:Dimitri.Kondis@massmail.state.ma.us
mailto:Mary.c.Maloney@MassMail.State.MA.US
mailto:Ivana.Jacobs@massmail.state.ma.us
mailto:Aileen.Montour@MassMail.State.MA.US
mailto:Nancy.Murphy@MassMail.State.MA.US
mailto:Patricia.Murphy@MassMail.State.MA.US
mailto:Joseph.Nanartonis@MassMail.State.MA.US
mailto:Dianne.p.OBrien@MassMail.State.MA.US

HRD Contact

Unicque Price

Operations Clerk

(617) 878-9823

Michael J. Ratajczak

WC Adjuster

(617) 878-9804

Ann Marie Smith

UR Nurse

(617) 878-9873

Beverly Stokes

Vendor Coordinator

(617) 878-9874

Dennis Valencia

Contractor

(617) 878-9828

Frank Yee

Deputy Claims Manager

(617) 878-9879

Workers' Compensation Litigation Unit

Nicolle Allen

Legal Attorney

(617) 878-9786

Russell Gilfus

Asst. General Counsel

(617) 878-9786

Marian Grimes Attorney |l (617) 878-9786
Arthur Jackson Attorney |l (617) 878-9786
Thomas Murphy Attorney |l (617) 878-9786
Faith Swift Administrative Assistant (617) 878-9786
Radha Tilva Attorney (617) 878-9786
HRD Unit Fax Number

HRD Unit Fax Number

Civil Service / Standard / ConTest

(617) 727-0399

Executive Offices / Administrative
Services / Budget

(617) 727-1175

IT / Operations / Research / Payroll

(617) 727-4399

Legal

(617) 727-1477

Office of Diversity and Equal Opportunity

(617) 878-9830

Office of Diversity and Equal Opportunity

TTY:
617-727-6015

Office of Employee Relations

(617) 727-3252

Organizational Development Group

(617) 727-4336

Training and Learning Development
Group

(617) 727-4331

Workers' Compensation -Bill Payer

(617) 727-3970

Workers' Compensation -Litigation

(617) 727-3285

Workers' Compensation -
Operation/Adjuster

(617) 727-8331

Workers' Compensation -UR

(617) 727-7816

Office of Employee Relations

(617) 727-3252

Organizational Development Group

(617) 727-4336

Training and Learning Development
Group

(617) 727-4331

Workers' Compensation -Bill Payer

(617) 727-3970

Workers' Compensation -Litigation

(617) 727-3285

Workers' Compensation -
Operation/Adjuster

(617) 727-8331

Workers' Compensation -UR

(617) 727-7816
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